
Individual or Unit 
Member Renewal?

Individual
Unit communicates to 
families/leaders to be on the 
look out for renewal email 
notifications from Boy 
Scouts of America 
<noreply@scouting.org>

Review excel file that will 
be sent out with Scout’s 
name and BSA ID and the 
connected parent’s name 
and BSA ID:

Corrections 
need to be 
made

Call 
Council

Communicate to  parent’s if they 
need to create a my.scouting 
account please make sure that 
they know to use the name listed 
on the spreadsheet. If they don’t it 
will generate a new BSA ID which 
will not be connected to the Scout.

Make sure parent 
connected to Scout is 
correct (this is the parent 
that will be renewing the 
Scout’s membership)

Make sure the parent’s 
email is correct (all 
communications to 
renew the Scout will be 
through this  email.)

Corrections 
need to be 
made

Leaders/Adults
renewing

Should have a 
my.scouting 
account (for 
taking YPT 
training) – log 
into 
my.scouting –> 
select my 
application –> 
my renewals -> 
pays online

Youth Connected parent has a 
my.scouting account?

Ye
s

Connected parent logs into my.scouting 
->my application -> my renewals -> pays 
online

Connected parent 
creates my.scouting 
account and then logs in 
-> my application - > my 
renewals -> pays online

No

Unit
Key 3 or Key 3 delegate 
logs in to my.scouting -
> organization manager 
-> roster -> select those 
to be renewed ->pays 
on-line

IMPORTANT:
• Must be done using a laptop 

or computer

• Must be using Google 
Chrome
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