Emergency Procedures (NCAP AO-805)

In all emergency situations, please remember to remain calm and seek support from our Camp Medical Officer if you are unsure of appropriate treatment or severity of illness.

1. Injury and Illnesses 
· Minor injuries (cuts, scrapes, sunburn, stings with no allergic reactions, etc.) can be treated by unit leaders and the Camp Medical Officer should be notified
· Severe injuries (broken bone, heart attack, major scrape, cut or burn, allergic reactions, unconsciousness, animal bite, etc) – Camp Medical Officer should be notified so appropriate medical attention can be provided. Camp Medical Officer will determine if further treatment is needed via emergency services.
· Camp Medical Officer will ensure all incident reports are completed with support from appropriate witnesses such as unit leaders, camp director, etc.
· In the event of severe injuries requiring medical intervention, all appropriate guardians/parents will be notified by Camp Medical Officer or unit leaders.
· Contact the scout executive (650-863-5526) to inform them of the incident.
2. Lost or missing persons
· If at any time a participant is believed to be missing, staff advisor and camp director will be notified, and all exits will be closed with no one allowed to enter or exit. Any Staff or adult leader can report a missing person. If the missing person is a youth participant, the adult participant or the Scoutmaster or Assistant Scout Master, should contact Camp Director with all the information. Camp Director will confirm the last known location. Staff will search locations and nearby program areas; other activities may continue without impact. If a missing person is not found, all program activities should be paused and a broader area search can be started for the missing person. Once all personnel are accounted for, program activities can resume.
3.  Extreme weather conditions, including appropriate shelter
· The Staff Advisor or Camp Director shall announce severe weather alerts (such as tornados and thunderstorms) by public address system or other means of immediate notification available. 
· All volunteers and youth shall immediately retreat to their vehicles, the amphitheater or the bean barn – whichever is closest.
· Do not leave the area unless given instructions to do so until the threat of severe weather has passed as communicated by the Camp Director.
4.  Fire (both structure and wildfire)
· Under no circumstances shall a volunteer attempt to fight a fire that has passed the incipient stage (that which can be put out with a single fire extinguisher), nor shall any volunteers attempt to enter a burning building to conduct search and rescue. These actions shall be left to emergency services professionals who have the necessary training, equipment, and experience (such as the fire department or emergency medical professionals). 
· Upon recognition that a fire has passed incipient stage, immediately notify emergency services by calling 911.
5.  Communicable diseases and infection outbreaks
· Most communicable diseases require more than 72hrs to show signs. Anyone showing signs of illness, to include body aches, nausea, diarrhea, and/or fever should notify the camp medical officer immediately. 
· In the event multiple people show similar symptoms, contact the scout executive (650-863-5526) to inform them of the incident. Consider contacting the NM health department (505-827-0006) for additional guidance and notification.
6.  Hazardous materials exposure
· In the event that chemical, biological, or radiological contaminants are released into the environment in such quantity and/or proximity to the Camp, the expected means of notification will be site public address system. Camp leadership will ensure all participants progress to the nearest shelter in place approved facility per the following priority:
· Primary, personal vehicles
· Secondary, along W. Frontage road, east of the camp site
· Tertiary, Edgewood Equestrian Center, west of the camp site
7.  Dangerous encounters with wildlife
· Potential wildlife to be encountered at Wildlife West Nature Park include Coyotes and Snakes. 
· Do not approach or engage any wildlife.
· If the wildlife continues to approach or does not leave the campsite on its own, make loud noises by banging or yelling. 
· Back away from the animal slowly while making one look larger.
· Remain clear and do not harass the wildlife
· Contact base dispatch (505-846-8069) to address the wildlife.
8.  Intrusions (including active shooters)
· All registered guests will be provided a wristband and must wear it for the entirety of the camp.
1. Unauthorized or confrontational guest
a. In the event the confrontation escalates to physical conflict, immediately notify 911.
b. Individual identifying the unauthorized or confrontational guest should immediately notify camp leadership.
c. Camp leadership will de-escalate the situation through active listening and request guide the guest away from the campsite.
d. Remember to focus on not feeding agitation or encouraging inflammatory engagement. There is no need to justify or rationalize past activities by the larger national organization, refer any comments or complaints to the paid staff during normal business hours.
e. When able, notify a representative of the council staff of the incident. Scout executive (650-863-5526) 
2. Active Shooter
a. Get out (evacuate). If there is an accessible escape path, attempt to evacuate the premises. Be sure to do the following: 
i. Have an escape route and plan in mind. 
ii. Leave your belongings behind. 
iii. Help others escape, if possible. 
1. Prevent individuals from entering an area where the active shooter may be located. 
iv. Keep your hands visible. 
v. Follow the instructions of any police officers. 
vi. Do not attempt to move wounded people. 
vii. Call 911 when you are safe. 
b. Hide out. If evacuation is not possible, find a place to hide where the active shooter is less likely to find you. 
i. If evacuation and hiding out are not possible, do the following: 
1. Remain calm. 
2. Dial 911, if possible, to alert police of the active shooter’s location. 
a. If you cannot speak, leave the line open and allow the dispatcher to listen. 
c. Take out (take action against the active shooter). As a last resort, and only when your life is in imminent danger, attempt to disrupt and/or incapacitate the active shooter by: 
d. Once you have reached a safe location or an assembly point, you will probably be held in that area by law enforcement until the situation is under control and all witnesses have been identified and questioned. Do not leave until law enforcement authorities have instructed you to do so. 
e. When able, notify a representative of the council staff of the incident. Scout executive (650-863-5526) 
9.  Natural and manmade hazards at the camp and program/camp sites
· The use of flammable material is restricted to propane camp fires in camp sites.
· Designated areas will be provided for charcoal cooking and fire building activities.
· Contact Camp Director (505-259-8664) in the event of any anomalous event involving unit brought hazardous material.
10.  Equipment that, due to the use and risks presented, is limited to authorized personnel using specified safety procedures, as identified in a written risk assessment 
· The use of flammable material is restricted to propane camp fires in camp sites.
· Contact base dispatch (505-846-8069) in the event of any anomalous event involving unit brought hazardous material.
11.  If the camp is not held at a camp property, the camp must have the contact information of the individual(s) who can immediately shut off utilities
· Portable toilets  and potable water are available in campsites. Limited electric outlets are available and will be used only for medical equipment needs.
· Units will be responsible for managing propane tanks for cooking. All propane tanks will be stored appropriately with the valves closed.
12.  Additional items noted in the written risk assessments conducted pursuant to Standards PD-111 and PD-112
· Heat Stress Be Aware of These Signs and Symptoms When the body is unable to cool by sweating, several heat-induced illnesses such as heat stress or heat exhaustion and the more severe heat stroke can occur and can result in death. Factors Leading to Heat Stress High temperature and humidity; direct sun or heat; limited air movement; physical exertion; poor physical condition; some medicines; and inadequate tolerance for hot workplaces. 
a. Symptoms of Heat Exhaustion 
i. Headaches, dizziness, lightheadedness or faint. 
ii. Weakness and moist skin. 
iii. Mood changes such as irritability or confusion. 
iv. Upset stomach or vomiting. Symptoms of Heat Stroke 
v. Dry, hot skin with no sweating. 
vi. Mental confusion or losing consciousness. 
vii. Seizures or fits. 
b. What to Do for Heat-Related Illness 
i. Call/send First Aid at Headquarters immediately. 
ii. While waiting for help to arrive: •
iii. Move the person to a cool, shaded area. 
iv. Loosen or remove heavy clothing. 
v. Provide cool drinking water. 
vi. Fan and mist the person with water. 
vii. Be alert for the Scouts that want to sit down to rest. 
