
BMW Charity Pro-Am presented by SYNNEX Corporation  
May 15-21, 2017 

THORNBLADE CLUB 
Below are brief descriptions of the various volunteer opportunities available. Please keep in mind that 
additional duties may be required as needed. All efforts will be made to place you on your requested 
committee; however, positions are filled on a first come, first served basis. Early registration is highly 
recommended. Volunteers must be 18 years of age or older unless otherwise indicated. 

ADMISSIONS (Thursday, May 18 – Sunday, May 21 between 7am – 5pm)

Provide general information to spectators at the main entrance, sell tournament credentials, 
administer Will Call credentials, and distribute Starting Time & Pairings Sheets.


BEVERAGE/ICE/ECOLOGY (Monday, May 15 – Monday, May 22 between 6am – 5pm)

Assist with course cleanup, maintain golfer’s beverage stations on-course, and assist with 
trash removal. This is a physical job requiring some lifting.


CARTS & SHUTTLES (Monday, May 15 – Sunday, May 21 between 6am – 5pm)

Assist with cart storage, distribution and preparation. Also provide various transportation and 
shuttle services on-course. A valid driver’s license and training session are required. 
Knowledge of course layout is also required.


CONTESTANT SERVICES (Monday, May 15 – Sunday, May 21 between 8am – 5pm)

Welcome players and provide assistance with general information much like a hotel concierge.


GENERAL DUTIES (Monday, May 15 – Sunday, May 21 between 6am – 3pm)

Fill in as needed. Allows for many different experiences and familiarity with the tournament as a 
whole.


GOLF CHANNEL (Thursday, May 18 – Sunday, May 21)

Working alongside Golf Channel operations crew as spotters and cart drivers. Must work 
Thursday, Friday, Saturday, and Sunday all day. (Must be at least 21 years of age.) 

MARSHAL (Thursday, May 18 – Sunday, May 21 between 7:30am – 3:30pm)

Provide ball spotting and control noise and movement of spectators. (Open to volunteers 16 
years of age and older.)


PARKING (Monday, May 15 – Sunday, May 21 between 6am – 3pm)

Assist in controlling traffic, directing parking, and monitoring tournament parking lots. Verify 
credentials when necessary. (Must be at least 21 years of age.) 

PROFESSIONAL REGISTRATION (Monday, May 15 – Wednesday, May 21 between 8am – 5pm)

Provide registration services and information for professional players.


SCORING – FINISHING TENTS (Thursday, May 18 – Sunday, May 21 between 11am – 5pm)

Receive scorecard from professionals – check each scorecard with player. Must know the 
game of golf and scoring. New volunteers MUST attend a PGA TOUR training session. 
(Must be at least 21 years of age.) Must work Thursday, Friday, Saturday, and Sunday all 
day. 

SCORING – SCORING CENTRAL (Thursday, May 18 – Sunday, May 21 between 11am – 5pm)

	 Experience highly recommended 


Enter players’ scores into computer. Must be computer literate and able to follow instructions 
and work under pressure. Golf knowledge important. New volunteers MUST attend a PGA 



TOUR training session. (Must be at least 21 years of age.) Must work Thursday, Friday, 
Saturday, and Sunday all day. 

SCORING – SCORING RUNNER (Thursday, May 18 – Sunday, May 21 between 11am – 5pm)

Carry scorecard from official scoring tents to Scoring Central. A sense of urgency is required 
and volunteer must be a licensed driver and physically fit. Must work Thursday, Friday, 
Saturday, and Sunday all day. 

SECURITY (Monday, May 15 – Sunday, May 21 between 6am – 5pm)

Monitor Clubhouse, Skybox and other limited access areas. (Must be at least 21 years of age.)


SKYBOX HOSPITALITY (Thursday, May 18 – Sunday, May 21 between 9:30am – 5:30pm)

Work in private hospitality areas. Assist with checking credentials, marshaling during play, 
bagging trash, and being available for tournament questions.


STANDARD BEARER (Thursday, May 18 – Sunday, May 21 between 8am – 4pm)

Walk with each group carrying the standard sign with scoring. Must be physically fit and able to 
walk 18 holes carrying a 6-8 lb sign. Must attend PGA TOUR training session. An 
understanding of golf is recommended, however, the Walking Scorer will be able to assist with 
posting scores correctly. (Open to volunteers 14 years of age and older.)


TOURNAMENT OPERATIONS (Friday, May 12 – Monday, May 15 between 6am – 5pm)

Assist with daily setup, operations, and tournament logistics. This is a highly active and 
physical committee. 


UNIFORM (Saturday, May 6, Thursday, May 11 and Saturday, May 13)

Organization and distribution of volunteer uniforms prior to the tournament.


VOLUNTEER SERVICES (Monday, May 15 – Sunday, May 21 between 6am – 3pm)

Assist with volunteer check-in, maintaining volunteer meal areas and general assistance to 
volunteers.


WALKING SCORER (Thursday, May 18 – Sunday, May 21 between 8am – 4pm)

Accompany each group and enter scores on PGA TOUR equipment. Must be able to briskly 
walk an 18-hole round and be knowledgeable about golf scoring. Must attend PGA TOUR 
training session. 


