
Welcome to Scout Ushering 2026!

• Training Slides – UNL Police Department & UNL Athletic Department

• Scout Oath and Law (S.O.A.L.) will guide you

• Ushering Requirements
– FULL Uniform (shirt, pants/shorts, socks, belt, orange “Usher” ballcap

– Current registration in Scouting America

– Min. age – 12 yrs old

• Read the Scout Ushering Guide prior to Game Day
– Arrive 2 – 3 hours prior.  Ohio game: 11am kick-off; 8am – 9am check in. Don’t be late.

– Check in at Gate 17

– Park on the Innovation campus and grab a shuttle to the stadium

– Downtown construction + Parking + Shuttle = Plan Accordinly

• Others:
– Stay off the field & walkway behind players’ benches

– “Be Prepared” – check the weather forecast

– “Foul weather coats” will be check-ed out to ushers for the game (must be returned after the game)

– Pictures – no selfies with players; no selfies in the tunnel walk.

• Ushering “Chain of Command”

1



Husker Ushering – Chain of Command
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Updates

• Exceptions to the clear bag policy MUST come from an event 
manager or intern

• New interns

• Breaks/positioning

• Stadium construction

• Items at gates

• Huskers.com/operations

• READ



Reseating

Why is Nebraska conducting a reseat of Football season ticket holders?

• The stadium is being changed and improved in the south end zone and along the west side. Because of 
these changes, Nebraska is giving everyone a chance to pick seats again in a fair way.

• This process also helps both current and new football fans have a chance to get seats while there are 
fewer seats available during construction and after the project is finished

Fans with questions about Reseat?

• Contact the Huskers Athletic Fund Office at 402.472.3111 or Nebraska@huskers.com or visit 
HuskersAthleticFund.com or BigRedRebuild.com for Football Reseat Specific Questions

mailto:Nebraska@huskers.com


Adjective: Done deliberately, by design, with purpose

INTENTIONAL



The Rules

1. It can never be easy. If it’s easy, you’re doing it wrong

2. It ain’t stupid if it works

3. If it's gonna burn, let it burn HOT

4. It takes what it takes and we do what it takes.  

5. Do it right because it's the right thing to do. 

6. Accountability is mandatory. If you can’t take the heat, get out of the kitchen.

7. This isn’t about you. Don’t expect credit, praise, or a reward for doing your job.

8. Don’t worry about it. Don’t take life too seriously-No one gets out alive.  



Own Your Zone

• "It's not my job" 
o If it relates to game day

oHappens on a game day, 

oHappens somewhere that is impacted by game day

oYES IT IS

• Building relationships starts with introducing yourself

• "Positive attitude is a force multiplier"-Colin Powell

• You are the face of the university (and Scouting) in these moments-
Act accordingly



Safety is Everyone's Responsibility 

• Check your area for trip hazards (extension cords, hoses, loose 
cardboard, etc.)

• Report unattended bags/packages but do not touch or approach 
them

•  Refer to credential boards

• People are assigned access levels for a reason

• Midwest nice does not equal Midwest safe

• POLITE but FIRM



If a fan rushes your gate, refuses to listen, or 
becomes physically aggressive…

• DO NOT TOUCH THEM OR TRY TO STOP THEM

• Get a detailed physical description 

• Engage law enforcement if possible, radio stadium command

• If possible, follow them from a safe distance (Scouters only)



Policy and Procedure Keys

• ALWAYS check your game notes

• Don't guess, ask if you aren't sure

• Let your event manager know if someone is giving out incorrect 
information or applying policy incorrectly

• If something falls into a gray area, check with your event manager



Clear Bags

• All exceptions need to be approved by an intern or event manager 

• Don’t kick the can down the road. 

• If you have questions, ask. 

• The medical exemption is for REASONABLE cases 

• You don’t need a whole backpack to carry an epi-pen

• This policy is CRITICAL to the safety of our fans



Service Animals

• DO NOT ASK WHAT THEIR DISABILITY IS

• Emotional Support Animals are not allowed in athletics venues

• Only two kinds of animals can be service animals

• Always contact your event manager



Parting Thoughts

• We play for Nebraska and Nebraska DESERVES our best

• You will be tested because that’s how we get better 

• Don't let people drag you into their feelings: You don’t have to be 
upset just because they are

• Reminder: Loving Nebraska looks different for us

• At least one person at every event will remember that day for the 
rest of their life

S. O. A. L. will provide you guidance 



Questions?



Event Management Briefing
UNL Police Department



Range of Concerns 



Athlete Stalked



Athletes Threatened







The Basics Matter



Proper Position & Eyes Front



Eyes Forward?



Court Incursion



Armed Field Incursion



French Stadium Attack 2015



Oklahoma Suicide Bomber

Bombing: 01 October 2005, on a park bench 173 
yards from OU stadium during the second quarter 
of a night game against Kansas State.  



Suspicious “Wandering” 



Stadium Attacks

• Disrupted by observant staff

• Behavioral observations:

– Attackers dressed inappropriately

– Not engaged like other fans in activity

– Appeared nervous or distracted

• Eye contact with potential attacker was 
disruptive

• Potential surveillance of venue beforehand



Key Points

• Good customer service is one of our best 
security strategies

– Especially eye contact and attention to 
customers 

– Eyes Forward!!

• Need to maintain consistent screening—even 
when busy and across event

• When in doubt, check it out

• Trust your judgment when something is out of 
ordinary

• See something, say something Now!



Assessing Potential Trouble Spots

• We value your observations regarding:

– Potential concerning behavior

– Areas of recent or prior problematic 
behavior

– Keep eyes on interactions between 
visiting fans and our fans

– Keep fans from behind the bench areas 



Layers of Security



Outer Layer/Screening/Perimeter





Apron/Field Layer





Stadium Protest Activity



Protests/Disruptions

• Report any such activity to supervisor or 
stadium operations

• Do not engage directly unless requested to 
do so by supervisor or need to direct away 



Husker Ushering – Chain of Command
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Questions?
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